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I. Login 
 
Access to the J-1 Scholar Portal is available to invited users only. J-1 Scholars at Tufts will 
receive an invitation to access the portal via email. Once received, the scholar must accept 
the invitation and create a password.   

*Please note that the login is not linked to a Tufts UTLN account and does not require the 
two-factor authentication. 

1. Log into the J-1 Scholar Portal 
2. Enter your email address in file 

 

3. Click Next and enter your password 

II. My Launchpad 

 
My Launchpad shows three columns listing your requests and forms.  

Left Column- Action Required Shows a list of requests that require your 
response. 

Middle Column- Ongoing Requests Shows a list of requests in pending, draft, of 
submitted status. 

Right Column- Completed Requests Shows a list of requests processed by the 
International Center. 

https://isss-tufts-prod.terradotta.com/login?redirect=%2F
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III. Start a New Request 
1. To start a new request, click on the Start New Request button 
2. Select the Request Form from the list displayed:  
3. Proceed to complete and submit the form 

 

IV. Updating your Address and Contact Information 

To update your U.S. address only, select the form:  
J-1: Edit U.S. Physical Address  
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To update your foreign address, select the form: 
 J-1: Edit Foreign Address and non-US phone number 

 

To update your email address and U.S. phone number (and U.S. address), select the form:  
J-1: Contact Information (Phone Number & Email) 

 

 

  


